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ƃశంǖƅ అñɇщęక నగర రĀð వɇవసȾǖɊ ఒకϹన Ŧ΍ Љѓ, җу âĠîరɊǖ 57 ƓȸషనɊǉ 

ʛĕǔ҆ јúё 5 లɕల మంė ʛûĔзలз Ɠవѓ అంėǛȽంė. ňĠǖ మĨళѓ јúё 

30 āతం మంė ఉండä, ĀĠ భʘత, ǿకరɇం, ĤāɌసం Ŧ΍ Љѓ వɇవసȾз అతɇంత ʿôనɇత. 

ŝలంäణ ʛюతɌ సúనతɌం, Ǡరవం, సúన అవâāల దృĦȸǉ, ĤĤధ ʛé ƓĀ రంäǖɊ 
ʵȕȣ ŕండȜ ħబɄంė ęûమâęĆ ʛƁɇక ʿôనɇం ఇవɌబĒంė. ఈ ėశä, Бదüøȓ Ŧ΍ 

Љѓ ఒక ʛగĕŉలЇన, ʛùవవంతЇన అуй Ɛħ, 20 మంė ʵȕȣ ŕండȜ ħబɄంėę భʘñ 

Ĥùగంǖ ęయĞంċంė. ʛƁɇక ĥɕణ ғĠȽ ŷħన ఈ ħబɄంė, ఈ ǔо (01-12-2025) ъంĒ 

ఎంĚక ŷħన Ŧ΍ ƓȸషనɊǖ Ĥщѓ ʿరంĝంçё. ఈ ƛరవǉ మĨÿ ʛûĔзల భʘñ 

Āñవరణం మĠంత బలపడటƊ âзంî, ăúčక ăĘâరతз ʛĹకä ęѓјȽంė. 

ƖతȽä ęయĞцЋన Āё , జనరȞ మĠѐ మĨళలз ʛƁɇకంä Ųìğంċన ƺȇ లǖ భʘñ 

చరɇѓ ŷపటȸడం, ʛûĔзలз ėāęƌȿశం ŷయడం, సúçరం, అవసరЇన సĄయం 
అంėంచîęĆ అంшøсǖ ఉంìё. ʛûĔзѓ ǿకరɇవంతంä, јరĩతంä ŬƏɊþ ăȮనȜ 

âరɇకþöలъ పరɇƐĩăȽё. ŋɔȌ-ŪŬȞ, âȕ ƺȜɏ భʘత ǖ ѿî öѓపంмзంìё.  

Бదüøȓ Ŧ΍ Љѓ, ʛûĔзలз јరĩతЇన, సమరȾవంతЇనƮĜĢĴę అంėంచîęĆ 

కсȸబĒ ఉంė. ʵȕȣ ŕండȜ ħబɄంėę భʘñ Ĥùగంǖ ęయĞంచడం, మĨÿ ʛûĔзల 

భʘతъ బǖƆతం ŷయడƊ âзంî, ăúčక ăĘâరతз ఒక శĆȽవంతЇన సంŲతంä 

ęѓјȽంė. 
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PRESS RELEASE 

Dt: 01.12.2025 

 

Hyderabad Metro Rail, one of India’s largest and most advanced urban transit 
systems, operates across three corridors with 57 stations, facilitating the daily 
commute of nearly 5 lakh passengers. Women constitute approximately 30% of 
these commuters, and ensuring their safety, comfort, and confidence remains a 
foremost priority of the Hyderabad Metro Rail system. 

In line with the Government of Telangana’s commitment to inclusivity, dignity, 
and equal opportunity, special emphasis has been placed on deploying 
transgender personnel across various public service sectors. Supporting this 
vision, Hyderabad Metro Rail has taken a progressive and impactful step by 
inducting 20 transgender personnel into its security services. 

To further enhance the safety and comfort of women passengers and to 
continuously strengthen the existing safety ecosystem, Hyderabad Metro Rail is 
adopting proactive, capacity-building measures across its network. These 
initiatives aim to reassure women commuters, improve their travel experience, 
and ensure a secure and supportive environment throughout the Metro Rail 
system. 

After successfully completing their Induction Security Training, these trained 
personnel will begin performing duties from today that is i.e. (01-12-2025) at 
selected Metro stations and inside Metro trains. This initiative not only enhances 
security but also reflects the Government’s broader resolve to empower 
marginalized communities through meaningful employment and social inclusion. 

The engagement of transgender personnel marks a significant milestone in 
Hyderabad Metro Rail’s mission to create a safe, inclusive, and commuter-friendly 
environment. Their presence will strengthen frontline passenger services and 
reinforce the safety framework, especially for women commuters. 

 
 



 
 
Key responsibilities of the newly inducted personnel include: 

• Women Commuter Safety:  Supporting and enhancing safety measures in 
general areas and in ladies-only coaches. 

• Passenger Guidance & Support :   Assisting passengers with directions, 
information, and on-ground facilitation. 

• Baggage Scanner Assistance : Monitoring baggage scanner operations to 
ensure smooth and secure passenger movement. 

• Street-Level & Concourse Security: Maintaining a visible, reassuring, and 
accessible security presence across station premises. 

•Overall Station Security Support: Contributing to a safe, orderly, and welcoming 
environment at designated Metro stations. 

Hyderabad Metro Rail remains committed to delivering safe, efficient, and 
inclusive mobility for all passengers. The induction of transgender personnel into 
the security workforce stands as a strong symbol of social empowerment and 
inclusivity and a significant step towards strengthening women’s safety and public 
confidence in the Metro Rail system. 
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